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Education

MFA Studies (completed 24 credits), 2002-2003

Columbia College-Chicago

Major: Film and Video Production (Writer and Director Track)
Postdoctoral Studies, 1990-1992

Illinois Institute of Technology

Re-specialization Area: Clinical Psychology

Ph.D., 1983       



University of Wisconsin‑Madison

Major: Rehabilitation Counseling Psychology

Minor: Applied Statistics 

M.A., 1980        



Southern Illinois University‑Carbondale

Major: Rehabilitation Administration & Vocational Evaluation

B.S., 1976        



University of Wisconsin‑Stout

Major: Vocational Rehabilitation

Licensure and Certification
Certified Rehabilitation Counselor (#15952)

Licensed Psychologist in Wisconsin (#1824)

Title of Theses
Ph.D. Dissertation Title:
The Lustig Color Vector Test as a nonverbal personality and interest measure: A confirmatory analysis 

M.A. Thesis Title:
A local predictive validation study of the McCarron‑Dial Work Evaluation System. 
Professional Experience

Position 

Professor and Director of Clinical Training (PhD Program), 2002-Present, Rehabilitation Psychology Program, Department of Rehabilitation Psychology and Special Education; Co-Director, Rehabilitation Research and Training Center on Effective Vocational Rehabilitation Service Delivery Practices (EBP-VR-RRTC), 2010-Present; Professor and Chair, 1999-2002; Professor, 1994-1999; Associate Professor, 1992-1994; Co-Director, Rehabilitation Research and Training Center (Career-RRTC) on Career Development and Advancement of People with Disabilities, 1993-1996; University of Wisconsin-Madison

The teaching position includes administrative duties and a full range of responsibilities of academic training for master's students in rehabilitation counseling and doctoral students in rehabilitation psychology. Major responsibilities include, classroom teaching, clinical services and training, supervision of doctoral students and dissertation research, grant writing and operation of a programmatic research program in computer-based training/distance learning, professional competency studies, cross-cultural counseling,  neuropsychological/vocational assessment in rehabilitation, and psychosocial aspects of disabilities. The EBP-VR-RRTC is established at both the University of Wisconsin-Madison and the University of Wisconsin-Stout under a five-year, $5 million grant award (#H133B100034) from the National Institute on Disability and Rehabilitation Research (NIDRR), US Department of Education. The Co-Director position for the EBP-VR-RRTC includes administrative duties and research, knowledge translation and training activities in the areas of evidence-based vocational rehabilitation practices. The Chair position included management, budgetary, and performance appraisal responsibilities and activities. The Career-RRTC (1993-1996) position included management responsibilities and research and training activities in the areas of career development, computer-based vocational guidance, computer-based job-matching, and computer-based training.

Honorary Chair Professor, Graduate Institute of Rehabilitation Counseling, National Changhua University of Education, Changhua, Taiwan, 2012-Present.

Honorary Professor, Department of Rehabilitation Medicine, West China Hospital, Sichuan University, 2009-Present

Honorary Professor, Department of Social Work and Social Administration, the University of Hong Kong. 1998.
Visiting Professor, Department of Rehabilitation Sciences, The Hong Kong Polytechnic University. 1999 - 2000.

Associate Professor (tenured) and Coordinator of the Doctoral Program, Rehabilitation Psychology Program, Department of Psychology, Illinois Institute of Technology, 1988 ‑ 1992

Clinical Staff, Center for Psychological and Vocational Services, Department of Psychology, Illinois Institute of Technology, 1988 ‑ 1992. 

Responsible for providing direct clinical and rehabilitation services under the supervision of the coordinator of clinical services (Dr. Jeffrey Cassisi, licensed clinical psychologist); and providing training and supervision to doctoral and master's level rehabilitation counseling/psychology trainees in psychological testing, counseling, and vocational assessment of people with disabilities.

Assistant Professor, Division of Clinical Psychology, Department of Psychiatry (1987‑1988); Assistant Professor and Director of Vocational Evaluation Services, Graduate Rehabilitation Counseling Psychology Program, Department of Rehabilitation Counseling Psychology (1983‑1988); University of Texas Southwestern Medical Center at Dallas.

Work assignment and responsibilities in these positions included: classroom teaching in the rehabilitation counseling and vocational evaluation areas, supervising master's research in rehabilitation counseling psychology and doctoral research in clinical psychology, and serving as director of vocational evaluation services. Additional activities included an active research program, continuing education, grant writing, and professional services. Other professional development activities include neuropsychological evaluation training under the supervision of Dr. Jack G. Dial.
Social Science Research Specialist, Institute for Research on Poverty, University of Wisconsin‑Madison, 1983.

Teaching Intern, Department of Studies in Behavioral Disabilities, University of Wisconsin‑Madison, 1981‑1982.

Counseling Practicum, University Counseling Services, University of Wisconsin‑Madison, 1981.

Research Assistant, Guidance Institute for Talented Students, Department of Counseling Psychology and Guidance, University of Wisconsin‑Madison, 1980‑1983.

Programmer/Consultant, Data and Computation Center for the Social Sciences, University of Wisconsin‑Madison, 1980.

Research Analyst, Management Information Services, Illinois Department of Rehabilitation Services (IDORS), Springfield, Illinois, 1978‑1979.

Research Assistant, Rehabilitation Institute, Southern Illinois University at Carbondale, 1977‑1978.

Floor Supervisor, Jackson Community Workshop, Murphysboro, Illinois, 1978.

Vocational Evaluator Assistant, Vocational Development Center, University of Wisconsin‑Stout, 1976‑1977.

Laboratory Assistant, Department of Applied Mathematics, Academic Computing Center, University of Wisconsin‑Stout, 1975‑1977.

Award and Honors

American Rehabilitation Counseling Association (ARCA) Research Award (2nd Place, 1990; 1st Place, 1991; 1st Place, 2003; 3rd Place, 2003; 3rd Place, 2004; 1st Place, 2007; 2nd Place, 2008; 3rd Place 2009; 2nd Place, 2011; 1st place, 2013)

Senior Fellow, Commission on Rehabilitation Counselor Certification (CRCC), Scientific Research Advisory Panel (SRAP), 2007-2011.

James Huff Stout University of Wisconsin-Stout Award for Distinguished Alumni, 2002.

Mary E. Switzer Scholar, National Rehabilitation Association, 2002

American Rehabilitation Counseling Association James Garrett Distinguished Career in Rehabilitation Research Award, 2000

The George N. Wright University of Wisconsin-Madison Varsity Award for a Distinguished Alumni, 1996

National Institute on Disability and Rehabilitation Research (NIDRR) Mary E. Switzer Distinguished Research Fellow, 1996-1997.

Educator of the Year Award, Illinois Rehabilitation Association-Northwest Chapter, 1995

Fellow, Division of Rehabilitation Psychology, American Psychological Association,1994

American Psychological Association, Division of Rehabilitation Psychology, James Garrett Early Career Research Achievement Award, 1993

American Counseling Association (ACA) Research Award, 1992

National Council on Rehabilitation Education (NCRE) Rehabilitation Educator of the Year Award, 1991

American Association for Counseling and Development (AACD) Scholar, 1986.

Texas Rehabilitation Association Research and Project Demonstration Award, 1986.

Research and Publications

Journal Articles
Chan, F., & Questad, K. (1981). Microcomputers in vocational evaluation: An application for staff training. Vocational Evaluation and Work Adjustment Bulletin, 14, 153‑158. 

Perrone, P.A., & Chan, F. (1982). Toward the development of an identification instrument for the gifted. Roeper Review, 5, 45‑ 48.

Chan, F., Hua, M.S., Ju, J.M., & Lam, C.S. (1984). Factorial  structure of the Chinese Scale of Attitudes Toward Disabled  Persons: A cross‑cultural validation. International Journal of Rehabilitation Research, 7(3), 317‑319.

Chan, F., & Johnson, K. (1984). Personality profiles of female rehabilitation and generic counseling trainees: A preliminary study. Wisconsin Counselor, 7(2), 3‑15.

Dial, J.G., Chan, F., Norton, C., & Henke, R.O. (1984). Concurrent validation of the extended McCarron‑Dial Individual Evaluation Profile. Vocational Evaluation and Work Adjustment Bulletin, 17, 95‑99. 

Blackwell, S.C., Dial, J.G., Chan, F., & McCollum, P.S. (1985). Discriminating levels of independent living: A neuropsychological evaluation of mentally retarded adults. Rehabilitation Counseling Bulletin, 29, 42‑52.

Chan, F. & McCollum, P.S. (Eds.) (1985). Implementing computer technology in the rehabilitation process. (Special Issue). Rehabilitation Counseling Bulletin, 28(4).

Chan, F., McCollum, P.S., & Parker, H.J. (1985). Computer assisted job 

placement: Selected applications. American Rehabilitation, 11, 18‑21.

Chan, F., McCollum, P.S., & Pool, D.A. (1985). Computer assisted rehabilitation services: A preliminary draft of the Texas casework model. Rehabilitation Counseling Bulletin, 28, 219‑232.   

Dial, J.G., & Chan, F. (1985). Diagnostic validity of the McCarron‑Dial system as a neuropsychological assessment battery in rehabilitation. Clinical Neuropsychology, 7(1), 62‑63. Abstract.

Dial, J.G., Chan, F., Parker, H.J., Carter, S.H., & Pomeroy, V. (1985). SSSQ predictors of independent living skills: A criterion‑related validation study. Vocational Evaluation and Work Adjustment Bulletin, 18, 141‑146. 

McCollum, P.S., & Chan, F. (1985). Rehabilitation in the information age: Prologue to the future. Rehabilitation Counseling Bulletin, 28, 211‑218.

Parker, H.J., & Chan, F. (1985). Prestige of radiologic technologist: Perceptions of two allied health professions. Radiologic Technology, 57,152‑156. 

Parker, H.J., & Chan, F. (1985, June). The prestige of medical technologists in health care circles. Medical Laboratory Observer, 53‑55.

Parker, H.J., Chan, F., & Hedl, J.J. (1985). The undergraduate psychology major in Texas: A ten year follow‑up survey. Texas Psychologist, 37(4), 10‑12.

Perrone, P.A., Chan, F., & Pribyl, J.H. (1985). Differential characteristics of gifted elementary students. Roeper Review, 7, 190‑192.

Chan, F., & Parker, H.J. (1986). Occupational aspirations of undergraduate students: Implications for rehabilitation counseling. Journal of Applied Rehabilitation Counseling, 17, 47‑48. 

Chan, F., Parker, H.J., Dial, J.G., Lam, C.S., & Carter, H.S. (1986). Factorial validity of the McCarron‑Dial Work Evaluation system. Vocational Evaluation and Work Adjustment  Bulletin, 19, 91‑94. 

Chan, F., Parker, H.J., Johnson, K., Langton, A. J., & Corthell, D. (1986). Prestige of rehabilitation occupations: Perceptions of undergraduate students. Journal of Rehabilitation, 52, 56‑58. 

Chan, F., Parker, H.J., & Lam, C.S. (1986). Emerging  professional status of the vocational evaluator. Vocational Evaluation and Work Adjustment Bulletin, 19, 125‑128. 

Chan, F., Parker, H.J., Lam, C.S., & Carter, H.S. (1986). The effect of practice trials on work performance of vocational evaluation clients: An empirical study. Vocational Evaluation and Work Adjustment Bulletin, 19, 95‑97.

Chan, F., Parker, H.J., Lynch, R.T., & Johnson, K. (1986). Social standing of rehabilitation counselors in medical settings. Rehabilitation Counseling Bulletin, 29, 205‑208.

Giller, V.L., Dial, J.G., & Chan, F. (1986). The Street Survival Skills Questionnaire: A correlational study. American Journal of Mental Deficiency, 91(1), 67‑71.

Parker, H.J., & Chan, F. (1986). Prestige of growth occupations 1982‑1995. Journal of Employment Counseling, 23, 100‑112. 

Parker, H.J., & Chan, F. (1986). Prestige of allied health professions: Perceptions of physical and occupational therapists. Occupational Therapy Journal of Research, 6, 247‑ 250.

Parker, H.J., & Chan, F. (1986). Stereotyping: Physical and occupational therapists characterize themselves and each other. Physical Therapy, 66, 668‑672.

Dial, J.G., & Chan, F. (1987). Diagnostic validity of the McCarron‑Dial System in neuropsychological rehabilitation assessment. International Journal of Rehabilitation Research, 10(2), 151‑158.

Chan, F., Parker, H.J., Carter, H.S., Lam, C.S., and Mecaskey, C. (1987). The effect of substituting intelligence scores on prediction outcome of the McCarron‑Dial Work Evaluation System. Vocational Evaluation and Work Adjustment Bulletin, 20, 23‑26.

Chan, F., Parker, H.J., Lam, C.S., Mecaskey, C., & Malphurs, L. (1987). Computer case management simulations: Applications in rehabilitation education. Rehabilitation Counseling Bulletin, 30, 210‑217.

Carter, S., Chan, F., Parker, H.J., & Lam, C.S. (1987). Program evaluation of an intensive work adjustment training process. Vocational Evaluation and Work Adjustment Bulletin, 20, 3‑6.

Johnson, K.L., Chan, F., & Questad, K.A. (1987). Statistical prediction in proprietary rehabilitation. Rehabilitation Counseling Bulletin, 30, 130‑135.

Lam, C.S., Chan, F., Parker, H.J., & Carter, S.H. (1987). Employment patterns and vocational and psychosocial service needs of rural rehabilitation clients. International Journal of Rehabilitation Research, 10, 69‑71.

Lam, C.S., Lustig, P., Chan, F., & Leahy, M. (1987). Matching individual job satisfaction needs from a position focal point. Vocational Evaluation and Work Adjustment Bulletin, 20, 7‑10.

Parker, H.J., & Chan, F. (1987). The prestige of dental hygienist: Ratings of health care providers. Dental Hygienist, 61, 116‑122. 

Parker, H.J., & Chan, F. (1987). Prestige of allied health professions: Ratings of physicians, nurses, physical therapists, and occupational therapists. Texas Medicine, 83(6), 49‑53. 

Parker, H.J., & Chan, F. (1987). Variables affecting graduate rehabilitation counseling programs: A national survey of CORE programs. Rehabilitation Education, 1, 47‑59.

Chan, F., Hedl, J.J., Parker, H.J., Lam, C.S., Chan, T.N., & Yu, B. (1988). Differential attitudes of Chinese high school students toward three major disability groups: A cross‑cultural  perspective. International Journal of Social Psychiatry, 34, 267‑273. 

Chan, F., Wong, D.W., Lam, C.S., Leung, P., & Fang, X.Z. (1988). Counseling Chinese Americans who are disabled: A cross‑cultural perspective. Journal of Applied Rehabilitation Counseling, 19, 21‑25.

Lam, C.S., & Chan, F. (1988). Job satisfaction of sheltered workshop clients. Journal of Rehabilitation, 54(3), 51‑54.

Lam, C., Chan, F., & Thorpe, H. (1988). The effect of short‑term practice on vocational assessment of mentally retarded workers. Vocational Evaluation and Work Adjustment Bulletin, 21, 7‑10. 

Parker, H.J., & Chan, F. (1988). Prestige of rehabilitation occupations: Perceptions of a national sample of graduate rehabilitation counseling students. Journal of Rehabilitation, 54, 39‑44. 

Parker, H.J., Tedlelle, J. & Chan, F. (1988). Rating the readability and text analysis of rehabilitation journals. Journal of Rehabilitation, 54(2), 70‑76. 

Parker, H.J., Chan, F. (1988). Information on projected growth occupations: Its effect on prestige rating. Journal of Employment Counseling, 25, 76‑85. 

Chan, F., Parker, H.J., Dial, J.G., Lam, C.S., & Chan, Y.K. (1989). Implementing a computerized job‑matching program with a hierarchical structure: A person‑environment fit approach. Journal of Rehabilitation, 55, 38‑43.

Glazer‑Waldman, H.R., Parker, H.J., & Chan, F. (1989) Prestige: Radiologic Technologists rate themselves and other allied health professionals. Radiologic Technology, 60, 419‑423. 

Glazer‑Waldman, H.R., Parker, H.J., & Chan, F. (1989). Health care educator's perception of allied health occupations prestige. Journal of Health Care Education and Training, 3, 14‑18. 

Gottlieb, N. H., Hedl, J.J., Eriksen, M. P., Chan, F. (1989). Smoking policies among private employers and public agencies in Texas: A statewide analysis. Journal of the National Cancer Institute, 81, 200‑204.

Hattori, K., & Chan, F. (1989). Determining vocational placement levels of persons with physical disabilities in Japan: A statistical prediction approach. Journal of  Rehabilitation, 55, 56‑60. 

Mecaskey, C., Chan, F., Wong, D.W., Parker, H.J., Carter, H.S., & Lam, C.S. (1989). Evaluating clinical problem‑solving skills through computer simulations: A validation study. Journal of Rehabilitation, 55, 34‑40.

Parker, H. J., Chan, F., & Saper, B. (1989). Occupational representativeness and prestige ratings: Some observations. Journal of Employment Counseling, 26, 117‑131. 

Chan, F., Rosen, A.J., Wong, D. W., Lam, C.S., Parker, H.J., &  Carter, H.S. (1989). The development of a computer‑based caseload management simulation system in rehabilitation education. Rehabilitation Education, 3, 105‑122.

Chan, F., Lam, C.S., Leahy, M., Parker, H.J., Wong, D.W. (1989). Computer applications in vocational evaluation:  Current development and future directions. Vocational  Evaluation and Work Adjustment Bulletin, 22, 109‑115.

Chan, F., Berven, N., Lam, C.S. (1990). Computer‑based case management simulations in the training of rehabilitation counselors. Rehabilitation Counseling Bulletin, 33, 212‑218. 

Parker, R.M., Chan, F., Carter, S.H. (1990). Concurrent validity study of the OASIS Aptitude Survey. Educational and Psychological Measurement, 50, 209‑212.

Dial, J.G., Chan, F., & Norton, C. (1990). Neuropsychological assessment of brain damage: Discriminative validity of the McCarron‑Dial System. Brain Injury, 4, 239‑246. 

Glazer‑Waldman, H.R., Hedl, J.J., & Chan, F. (1990). Impacting moral reasoning in allied health students. Journal of Allied Health, 19, 351‑362.

Parker, H.J., & Chan, F. (1990). Psychologists in rehabilitation settings: Their preparation and experience. Rehabilitation Psychology, 35, 239‑248.
Habeck, R.V., Leahy, M., Hunt, H.A., Chan, F., & Welch, E.M. (1990). Employer factors related to workers' compensation claims and disability management. Rehabilitation Counseling Bulletin, 34, 210‑226.

Bose, J.L., Lam, C.S., Geist, G.O., & Chan, F. (1990). Occupational information in social security disability cases: A follow‑up. Rehabilitation Counseling Bulletin, 34, 274‑282.

Dial, J.G., Chan, F., Mezger, C., Parker, H.J., Zangler, K., Wong, D.W., Gray, S. (1991). Comprehensive Vocational Evaluation System (CVES) for visually impaired/blind individuals: A validation study. Journal of Visual Impairments & Blindness, 85, 153‑157.

Parker, H.J., Chan, F., & Hedl, J. (1991). Rehabilitation faculty in NCRE member schools: Their research/publication profile. Rehabilitation Education, 5, 139-154.

Lam, C.S., Chan, F., & McMahon, B. (1991). Factorial structure of the Readiness to Change Scale. Rehabilitation Psychology, 36, 189‑199.

Wong, D. W., Chan, F., Gay, D. A., Ho. C., & Hattori, K. (1992). Toward the development of a second generation computerized job‑matching system: A conceptual framework. Journal of Rehabilitation, 58, 70-77.

Lam, C.S., & Chan, F. (Eds.) (1992). Rehabilitation technology. (Special Issue). Rehabilitation Education.
Lam, C.S., & Chan, F. (1992). Guest editors' introduction. Rehabilitation Education, 5, 242-244.

Dederer, T., Ellis, T., Thompson, R., Cunningham, J., Lam, C.S., & Chan, F. (1992). Utilization of assistive technology in state vocational rehabilitation agencies: A needs assessment. Rehabilitation Education, 5, 265-272. 

Hattori, K., Yonemoto, K., & Chan, F. (1992). Use of back propagation neural network in determining vocational directions of people with disabilities. Vocational Rehabilitation, 5, 66-70. (In Japanese).

Ingraham, K., Kaplan, S., & Chan, F. (1992). Rehabilitation counselors awareness of client alcohol abuse patterns. Journal of Applied Rehabilitation Counseling, 23(3), 18-22.
Chan, F., Rosen, A., Wong, D.W., & Kaplan (1993). Evaluating rehabilitation caseload management skills through computer simulations. Journal of Counseling and Development, 71, 493-498.

Chan, F., Lynch, R.T., Dial, J.G., Wong, D., & Kates, D. (1993). Applications of the McCarron-Dial System in vocational evaluation: Its theoretical framework and empirical findings. Vocational Evaluation and Work Adjustment Bulletin, 26, 57-66.

Kates, D., Chan, F., & Lam, C.S. (1993). Computer applications in rehabilitation: An update. Directions in Rehabilitation Counseling, 4(7), 1-15.

Lam, C.S., Chan, F. , Hilburger, J., Heimburger, M., Hill, V., & Kaplan, S. (1993). Canonical relationships between vocational interests and aptitudes. Vocational Evaluation and Work Adjustment Bulletin, 26, 155-160.

Lam, C.S., Merkbitz, C., & Chan, F. (1994). Assistive technology and rehabilitation counseling. Rehabilitation Technology Review, 2, 1-11. 

Glazer‑Waldman, H.R., Parker, H.J., Rasberry, J.L., Buentello, J., Devaney, A., 

Goodman, M.S., Hucks, L.H., Lee, C., & Chan, F. (1994). Perceived prestige and health careers recruitments. Journal of Healthcare Education and Training, 8(3), 13-17.

Chan, F., & Hattori, K. (1994). Trends in vocational assessment I [in Japanese]. Vocational Rehabilitation Network, 26, 31-32.

Reid, C., & Chan, F. (1994). Computerized simulation of case management with deaf clients: Tools for instruction and evaluation of information gathering strategies. Journal of the American Deafness and Rehabilitation Association, 27(4), 9-15.

Parker, H.J., Cunningham, J., Chan, F., Thomas, K., Kaskel, L., & Kates, D. (1995). Prestige ratings of contemporary occupations: Perceptions of high school students. The School Counselor, 43, 19-28.
Chan, F., Reid, C., Wheaton, J., Wong, D.W., & Long, N. (1995). Evaluating clinical problem-solving skills through computer simulations: Methodological consideration. Australian Journal of Rehabilitation Counselling, 1, 93-103.

Gallagher-Lepak, S., Chan, F., Kates, D., Dunlap, L., Eiring, K.M., & Cunningham, J. (1995). A current review of medications used in rehabilitation settings. Directions in Substance Abuse Counseling, 3(5), 1-15.
Garske, G., Rosenthal, D., Cardoso, E., Chan, F., Thomas, K.R., Lam, C.S. (1995). Canonical correlation analysis of the McCarron-Dial System and the General Aptitude Test Battery. Vocational Evaluation and Work Adjustment Bulletin, 28(3), 55-60.

Cardoso, E., Chan, F., Thomas, K.R., Roldan, G., & Ingraham, K. (1996). Substance abuse and disability. A primer for rehabilitation counselors. Directions in Rehabilitation Counseling, 7(11), 1-20.

Mpofu, E., Thomas, K. R., & Chan, F. (1996). Cognitive-behavioural therapies: Research and applications in counselling people with physical disabilities. The Australian Journal of Rehabilitation Counselling, 2, 99-114. 

Shaw, L., Chan, F., & Lam, C.S. (1997). A psychometric validation and application of the Family Involvement Questionnaire. Brain Injury, 11, 219-231.

Chan, F., Reid, C., Roldan, G., Kaskel, L., Rahimi, M., & Mpofu, E. (1997). Vocational assessment and evaluation of people with disabilities. Physical Medicine and Rehabilitation Clinics of North America, 8(2), 311-325.

Leahy, M., Chan, F., & Magrega, D.J. (1997). Knowledge importance and training needs in rehabilitation counselling: Perceptions of Canadian certified rehabilitation counsellors. Canadian Journal of Rehabilitation, 10, 215-230.
Leahy, M., Chan, F., Shaw, L., & Lui, J. (1997). Preparation of rehabilitation counselors for case management practice in health care settings. Journal of Rehabilitation, 63(3), 53-59. 

Shaw, L., McMahon, B.T., Chan, F., Taylor, D., & Wood, C. (1997). Survey of CORE Accredited Programs in Rehabilitation Counseling Regarding Private-Sector Case Management. Journal of Rehabilitation, 63(3), 46-51.

Chan, F., Shaw, L., McMahon, B.T., Koch, L., & Strauser, D. (1997). A model for enhancing consumer-counselor working relationships in rehabilitation. Rehabilitation Counseling Bulletin, 41, 122-137.

Wang, M. H., Chan. F., Thomas, K.R., Larson, P., & Lin, S.H. (1997). Coping style and personal responsibility as factors in the perception of people with disabilities by Chinese international students. Rehabilitation Psychology, 42, 303-316. 

Perrone, P., Perrone, K., & Chan, F. (1998). Mentoring gifted and talented college students. Wisconsin Counselors, 18(1), 3-7.

Leahy, M., Chan, F., Taylor, D., Wood, C., & Downey, W. (1998). Evolving knowledge and skill factors for practice in private sector rehabilitation. The NARPPS Journal, 6(1), 34-43.

Rubin, S.E., Chan, F., McMahon, B.T., & Kamnetz, B. (1998). Research directions related to rehabilitation practices: A Delphi study. Journal of Rehabilitation, 64, 19-26.

DeVinney, D.J., Kamnetz, B., Chan, F., & Hattori, K. (1998). A review of the utility of the WAIS-R short forms in vocational assessment and evaluation settings. Vocational Evaluation and Work Adjustment Bulletin, 31, 4-10.

Taylor, D.W., Pell, K. L., & Chan, F. (1998). Survey of CORE-accredited rehabilitation counseling programs regarding training in vocational evaluation.  Vocational Evaluation and Work Adjustment Bulletin, 31, 15-18.

Chan, F. (1998). Workers’ compensation managed care. The Rehabilitation Professional, 6(3), 17-19.

Weinrach, S.G., Lustig, D., Chan, F., & Thomas, K.R. (1998). Publication patterns of the Personnel and Guidance Journal/Journal of Counseling and Development - 1978 to 1993. Journal of Counseling and Development, 76, 427-435.
Chan, F., Leahy, M., Chan, C., Lam, C.S., Hilburger, J., Jones, J., & Kamnetz, B. (1998). Training needs of rehabilitation counselors in the emerging mental health/managed care environment. Rehabilitation Education, 12, 333-345.

Chan, F., Leahy, M., McMahon, B.T., Mirch, M., & DeVinney, D. (1999). Foundational knowledge and major practice domains of case managers. Journal of Care Management, 5(1), 10-18, 26-30.

Byon, C., Chan, F., & Thomas, K. (1999). Korean international students’ expectations about counseling. Journal of College Counseling, 2, 99-109.
Chan, C.H., & Chan, F. (1999). Supported employment: An interview with Professor Edna M. Szymanski. The Hong Kong Journal of Occupational Therapy, 10(1), 39-45.

Perrone, K.M., Perrone, P.A., Chan, F., & Thomas, K.R. (2000). Assessing efficacy and importance of career counseling competencies. Career Development Quarterly, 48, 212-225. 

Thomas, K.R., & Chan, F. (2000). On becoming a rehabilitation psychologist: Many roads lead to Rome. Rehabilitation Psychology, 45, 65-73.

Chan, F., Leahy, M.J., Downey, W., Lamb, G., Chapin, M., & Peterson, D. (2000). A work behavior analysis of certified case managers. Care Management, 6(4), 50-62.

Goodwin, B.A., Taylor, D.W., Chan, F., & Currier, K. (2000). Perceived training needs of disability management specialists in five knowledge domains of disability management practice. Rehabilitation Education. 14, 229-242.

Bishop, M., Chou, C.C., Chan, C. H., Rahimi, M., Chan, F., & Rubin, S.E. (2000). Wellness promotion for people with disabilities in private-sector rehabilitation settings: A conceptual and operational framework. Journal of Rehabilitation Administration, 24(2), 47-70. 

Tsang, H., Lam, P., Darasi, B., Ng, B., & Chan, F. (2000). Predictors of post-hospital employment status for psychiatric patients: Perceptions of rehabilitation health professionals in Hong Kong. Journal of Psychiatric Rehabilitation, 24, 169-173.
Tsang, H., Chan, C., & Chan, F. (2001). Conjoint analysis: An alternative approach to studying stigma. Transcultural Psychiatry, 38(1), 136-144. 


Currier, F., Chan, F., Berven, N., Habeck, R., & Taylor, D. (2001). Job functions and knowledge domains for disability management practice: A Delphi study. Rehabilitation Counseling Bulletin, 44, 133-143.

Chan, F., Taylor, D., Currier, K., C.H. Chan, Wood, C., & Lui, J. (2001). Disability management practitioners: A work behavior analysis. Journal of Vocational Rehabilitation, 5 (1), 47-56.

Weinrach, S., Thomas, K., & Chan, F. (2001). The professional identity of contributors to the Journal of Counseling and Development: Does it matter? Journal of Counseling and Development, 79, 166-170.  
Ingraham, K., Rahimi, M., Tsang, H., Chan, F., & Oulvey, E. (2001). Work support groups in state vocational rehabilitation agency settings: A case study. Psychiatric Rehabilitation Skills, 5, 6-21.

Tsang, H., Chan, F., & Bond, G. (2001). Psychiatric rehabilitation and supported employment: An interview with Professor Gary Bond. Hong Kong Journal of Mental Health, 30, 10-31.

Tarvydas, V., Leahy, M., Saunders, J., Chan, F., Thielsen, V.A., & Murray, G. (2001). Beliefs about the ethics of practice among certified rehabilitation counselors: A national survey. Journal of Applied Rehabilitation Counseling, 32, 9-18. 

Bishop, M., Berven, N., Hermann, B.P., & Chan, F. (2002). Quality of Life Among Adults with Epilepsy: An Exploratory Model. Rehabilitation Counseling Bulletin, 45, 87-95.

Chan, F., Wang, M.H., Thomas, K.R., Wong, D., Chan, C.C.H., Lee, G., & Lui, K. (2002). Conjoint analysis in rehabilitation counseling research. Rehabilitation Education, 16, 179-195.

Chan, F., Lui, J., Rosenthal, D., Pruett, S., Ferrin, J.M. (2002). Managed care and rehabilitation counseling. Journal of Rehabilitation Administration, 26(2), 85-97.
Chan, C.C.H., Lee, M.C., Yuen, H.K., & Chan, F. (2002). Attitudes toward people with disabilities between Chinese rehabilitation and business students – An implication for practice. Rehabilitation Psychology, 47, 324-338.
Chen, R., Brodwin, M.G., Cardoso, E., & Chan, F. (2002). Attitudes toward people with disabilities in the social context of dating and marriage: A comparison of American, Taiwanese, and Singaporean college students. Journal of Rehabilitation, 68(4), 5-11.
Leahy, M., Chan, F., & Saunders, J. (2003). A work behavior analysis of contemporary rehabilitation counseling practices. Rehabilitation Counseling Bulletin, 46, 66-81.

Chan, F., Leahy, M., Saunders, J., Tarvydas, V., Ferrin, M., & Lee, G. (2003). Training needs of rehabilitation counselors for contemporary practices. Rehabilitation Counseling Bulletin, 46, 82-91.
Rahimi, M., Rosenthal, D., & Chan, F. (2003). Effect of race on clinical judgment of African American undergraduate students in rehabilitation. Rehabilitation Counseling Bulletin, 46, 157-163. 
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Chan, F., & Kamnetz, B., (2002). A multimedia-based rehabilitation case management simulation [Computer Program]. Madison, WI: University of Wisconsin-Madison.
Research Support

U.S. Department of Education’s Office of Special Education Programs Promoting Readiness of Minors in Supplemental Security Income (PROMISE) Grant (#xxxxxx) for: “Wisconsin PROMISE Demonstration Project.” Funded to the Wisconsin Department of Workforce Development’s Division of Vocational Rehabilitation (DVR), Department of Health Services, Department of Children and Families, and Department of Public Instruction for $32.5 million (2013-2018). (I am the Principal Investigator for the program evaluation and research subcontract, $200,000 per year for five years $1,000,000).

National Institute on Disability and Rehabilitation Research Grant (#H133Bxxxxxx) for: “Rehabilitation Research and Training Center – Physical Disabilities.” Funded for $4,250,000 (2010-2016) (Principal Investigator-Paul Wehman [Virginia Commonwealth University]; Co-Principal Investigators-James Krause [Medical University of South Carolina and Fong Chan [University of Wisconsin-Madison]).

National Institute on Disability and Rehabilitation Research Grant (#H133B100034) for: “Rehabilitation Research and Training Center on Effective Vocational Rehabilitation Service Delivery Practices.” Funded for $5,000,000 (2010-2016) (Principal Investigator-Fong Chan and Co-Principal Investigator-John Lui [University of Wisconsin-Stout]).

National Science Foundation, Research in Disability Education Grant for “Minority-Disability (MIND) Alliance in Science, Technology, Engineering, and Mathematics.” Funded for $3,000,000 to Hunter College, City University of New York (2008-2013). (Principal Investigator for the subcontract to serve as director of research/internal program evaluator).
Wisconsin Department of Health and Family Services, Medicare Infrastructure Grant for establishing the Pathways to Employment Resources Center. Funded jointly to the University of Wisconsin-Stout and the University of Wisconsin-Madison for $1,200,000 (2009-2011). (Co-Principal Investigator).

University of Wisconsin-Stout, Stout Vocational Rehabilitation Institute (SVRI), a subcontract for serving as the SVRI’s director of research. Funded for $40,000 per year, 2007-2010. (Principal Investigator).

Wisconsin Department of Health and Family Services, Medicare Infrastructure Grant to make two educational films for employers (Americans with Disabilities Act, Workplace Accommodations). Funded for $100,000 (2009-2010) (Principal Investigator).

Wisconsin Department of Health and Family Services, Medicare Infrastructure Grant for “Roles and functions of disability benefits specialists.” Funded for $40,000 (2008-2009) (Co-Principal Investigator).

The Hong Kong Polytechnic University, Department of Rehabilitation Sciences, Departmental Research Grant for “A randomized comparative trial of motivational enhancement TENS versus

TENS treatment for chronic back pain.” Funded for HK$100,000 (2005-2006) (Co-Principal Investigator).
Southern University Rehabilitation Research Institute for Underrepresented Groups for “Evidence-based rehabilitation counseling services for people with disabilities from minority backgrounds.” [a subcontract] Funded for $250,000 (2003-2008) (Co-Principal Investigator for the subcontract)

University of Wisconsin-Madison, the Waisman Center for “Program evaluation of the Sound Response Program.” Funded for $21,000 (2004-2005) (Co- Principal Investigator).

National Institute for Disability and Rehabilitation Research  (NIDRR) Field Initiated Research Program for: “The development of a valid system for measuring rehabilitation service outcomes.” Funded for $444,212 (1999-2002) (Principal Investigator).

National Institute for Disability and Rehabilitation Research (NIDRR) Field Initiated Research Program for: “Enhancing consumer-counselor working relationships in rehabilitation: An empirical research investigation of counseling expectancies and working alliance as variables for optimizing consumer-counselor relationships, consumer satisfaction, and rehabilitation outcome.” Funded for $375,000 (1998-2001). (Co-author of the grant proposal; Senior Research Consultant for the project)

Foundation for Rehabilitation Education and Research for “Disability management service providers: An investigation of major job functions and associated competencies.” Funded for $10,000 (1997-1998) (Principal Investigator)

National Institute for Disability and Rehabilitation Research (NIDRR) Distinguished Research Fellowship. Funded for $40,000 (1996-1997) (Principal Investigator)

National Institute for Disability and Rehabilitation Research (NIDRR), Research and Training Center on Career Development and Advancement for People with Disabilities. Funded for $1,200,000 (1993-1996) (Co-Principal Investigator)

Rehabilitation Services Administration, Experimental and Innovative Training Program for: "A Computer‑Based Training Approach to Teaching Supported Employment Specialists who Work with Traumatically Brain Injured Individuals."  Funded for $371,346 (1990‑1993) (Principal Investigator). 

Rehabilitation Institute of Chicago/Midwest Regional Head Injury Center for Rehabilitation and Investigator).Prevention [a subcontract] for:  "TBI Rehabilitation: A Computer‑Based Training Package for State Vocational Rehabilitation Counselors."  Funded for $193,604 (1990‑1994) (Co‑Principal 

National Institute for Disability and Rehabilitation Research (NIDRR), Field Initiated Research Program for: "Development and Validation of a Knowledge‑Based Job‑matching System for People with Disabilities."  Funded for $396,000 (1990 ‑ 1993) (Co‑Principal Investigator).

Illinois Institute of Technology (Education and Research Initiative Fund) for: "Computer‑Assisted Self Instruction (CASI) Training to  Develop Mathematical Skills in Attentional Hyperactivity Disorder Children."  $14,700. Funded for one year (1990‑1991). (Co‑ Principal Investigator).
Rehabilitation Services Administration for "Rehabilitation Technology ‑ Long Term Training Project."  Funded for three years for $330,000 (1990‑1993) (Co‑Principal Investigator).

Rehabilitation Services Administration for: "Rehabilitation Counseling ‑ Long Term Training Project."  Funded for three years (1989‑1992) for $210,550 (Co‑Principal Investigator).

Rehabilitation Services Administration for: "Rehabilitation Long Term Training: Undergraduate Education for Rehabilitation Services Project."  Funded for three years (1989‑1992) for $142,593 (Co‑Principal Investigator).

Social Security Administration, Research Demonstration Program for: "Development and Validation of a Knowledge‑Based Job‑matching System for Placement of Visually‑Impaired SSI/SSDI Recipients."    Funded for $367,000 (1988‑1990) (Co‑Principal Investigator).

National Institute on Disability and Rehabilitation Research (NIDRR) for: "Teaching and Evaluating Rehabilitation Case Management Skills through Computer Simulations."  Funded for one year (1989‑ 1990) for $49,960 (Principal Investigator).

Illinois Institute of Technology (IIT) (Education and Research Initiative Fund) for: "The Development of a Vocational Evaluation Laboratory in the Department of Psychology: A Demonstration Project."   $14,000. Funded for one year (1989‑1990) (Principal Investigator).

IIT Vocational and Psychological Evaluation Center, ongoing service contract with area rehabilitation agencies. About $20,000 per year (1989 ‑ 1992). (Project Director).

Rehabilitation Services Administration for: "Rehabilitation Counseling Long Term Training Project." (University of Texas Southwestern Medical Center at Dallas). Funded for three years  (1988‑1991) for $166,454. (Project Director)

Texas Rehabilitation Commission (TRC) for: "Brief Vocational Evaluation Services: A Demonstration Project." Funded through a TRC service contract ($7,500, 1985; $22,000, 1986; $45,000, 1987; $65,000, 1988). (Project Director).

American Association for Counseling and Development Professional Enhancement Grant for: "Evaluation of rehabilitation caseload management skills through computer simulations: A research validation."  Funded for one year 1986‑1987 for $6,500. (Principal Investigator).

University of Texas Health Science Center at Dallas (Institutional Research Grant) for: "Predicting rehabilitation outcome: A two‑stage probit analysis."  Funded for one year 1986‑1987 for $3,000. (Principal Investigator).

University of Texas Health Science Center at Dallas (Institutional Research Grant) for: "Evaluation of rehabilitation caseload  management skills through computer simulations: Software  development."  Funded for one year 1985‑1986 for $2,249. (Principal Investigator). 

University of Texas Health Science Center at Dallas (Institutional  Research Grant) for: "Using Industrial Standards and Competitive  Norms with VALPAR Work Samples: A Learning Curve Enhancement Technique." Funded for one year 1984‑1985 for $4,000. 

Teaching Experience
Department of Rehabilitation Psychology and Special Education, University of Wisconsin-

     Madison, 1992-Present

Department of Psychology, Illinois Institute of Technology, 1988-1992

Department of Rehabilitation Science, The University of Texas Southwestern Medical Center at    

     Dallas, 1983-1988


Counseling Theories and Techniques


Psychometric Assessment     


Abnormal Psychology


Multicultural Counseling


Career Development                            

Foundations of Rehabilitation Counseling


Theory and Techniques of Caseload Management


Procedures of Vocational Evaluation           

    
Occupational Information and Analysis         

    
Theory and Techniques of Job Placement        

    
Rehabilitation Research Methodology  


Psychosocial Aspects of Chronic Illness and Disabilities         

     
Doctor Seminar: Advanced Rehabilitation Assessment                

    
Doctoral Seminar: Vocational Psychology     

    
Doctoral Seminar: Advanced Rehabilitation Research Methodology      

    
Doctoral Seminar: Professional Issues in Rehabilitation Psychology


Doctoral Seminar: Psychosocial Aspects of Disabilities
  
Doctoral Seminar: Health Promotion for People with Chronic Illness and Disability

Practicum /Internship (both masters and doctoral)

University Services
University of Wisconsin

Faculty Senator, Faculty Senate, University of Wisconsin, 2011-Present

Co-Chair, Admissions Committee, Rehabilitation Psychology Program Areas, University of Wisconsin, 1995-Present

Chair, Ph.D. Preliminary Examination Committee, 1995-Present

Chair, Master’s Comprehensive Examination Committee, 1995-Present

Chair, Mentor Committee for Assistant Professor Robert Gevery, 2006-Present.
Member, School of Education International Education Committee

Chair, Mentor Committee for Assistant Professor David Rosenthal, 2001-2005.
Member, Mentor Committee for Assistant Professor Erik Carter, 2003-2009.

Member, Mentor Committee for Assistant Professor Aydin Bal, 2009-Present.

Member, Search Committee (for an assistant professor position in rehabilitation 

psychology), University of Wisconsin, 2001

Chair, Search Committee (for an assistant professor position in rehabilitation 

psychology), University of Wisconsin, 2000 and 2006
Member, Executive Committee, Educational and Psychological Training Clinic, 

School of Education, University of Wisconsin, 1999-2007
Chair, Research and Grants Committee, Educational and Psychological 

Training Clinic, School of Education, University of Wisconsin, 1999-2007
Member, Clinical Training Committee, Educational and Psychological Training 

Clinic, School of Education, University of Wisconsin, 1999-2007
Liaison, Access and Accommodation, Department of Rehabilitation Psychology and Special Education, University of Wisconsin, 1995-2000
Member, Information Technology Committee, School of Education, University of Wisconsin Madison, 1995-1996

Member, Equity Action Committee, School of Education, University of Wisconsin-         
Madison, 1993-1995, 1996-2000.
Member, Psychoeducational Clinic Committee, 1993-1996

Member, Outreach and Service Committee, 1993

Member, Task Force on Accommodation, 1993

Illinois Institute of Technology
Member, University Committee on Promotion and Tenure, Illinois Institute of Technology (IIT), 1992 

Member, Psychology Chairperson Search Committee (IIT), 1992 

Chair, Task Force on Direction of the Experimental Psychology Program (IIT), 1989‑1990. 

Member, Space Allocation Committee, IIT, 1989‑1991.

UT Southwestern Medical Center at Dallas

Director of Vocational Evaluation Laboratory, Department of Rehabilitation Science, the University of Texas Southwestern Medical Center at Dallas (UT Southwestern), 1983‑ 1988.

Member, Research Grants Committee, School of Allied Health Sciences, UT Southwestern, 1987‑1988. 

Member, Academic Standing Committee, School of Allied Health Sciences, UT Southwestern, 1983‑1986.

Member‑at‑large, Executive Council, Faculty Assembly, School of Allied Health 
Science, UT Southwestern, 1985‑1988.

Member, Bylaws Committee, Faculty Assembly, School of Allied Health Science, UT Southwestern, 1987‑1988.

Member, Executive Committee, University Rehabilitation Center, Department of Rehabilitation Science, UT Southwestern, 1988. 

Member, Clinical Training Committee, Department of Rehabilitation Science, UT Southwestern, 1987‑1988.

Member, Recruitment Committee, Department of Rehabilitation Science, UT Southwestern, 1984‑1985.

Professional Services

American Rehabilitation Counseling Association                

    
Board Member, 1986‑1989                                   

    
Chair, Council on Research & Publications, 1987‑1989      

    
Chair, Research Committee, 1990‑1991

    
Chair, Research Awards Committee, 1986                    

    
Chair, Program Committee, 1985                            

    
Chair, Technology Committee, 1985‑1986                    

    
Member, Research Awards Committee, 1987‑1991

    
Member, Program Committee, 1989     

 American Psychological Association

Chair, Committee on Disability Issues in Psychology, 2010-Present

Member, Committee on Disability Issues in Psychology, 2007-2010 

Member-at-large, Division 22 (Rehabilitation Psychology) Executive Board, 2006-2009 

Member, Div. 22 Fellows Committee, 2007-Present   


Member, Div. 22 Research Committee, 1992-1996  


Member, Div. 22 Program Committee, 1995, 1996

 Vocational Evaluation and Work Adjustment Association         

    
Board Member, Texas Chapter, 1987‑1989         

National Council on Rehabilitation Education 


Regional Representative (Region V), 1993-1995                 

    
Member, Research Committee, 1989‑1992                 

Associate Editor, Rehabilitation Counseling Bulletin, 1991‑1993; 2012-Present.

Associate Editor, Australian Journal of Rehabilitation Counseling, 2009-Present

Member, Editorial Advisory Board, Rehabilitation Psychology, 2006 - Present. 

Member, Editorial Advisory Board, Rehabilitation Counseling Bulletin, 1987‑1990, 1994 - Present. 

Ad Hoc Reviewer, European Journal of Epilepsy, 2009-Present.

Ad Hoc Reviewer, Journal of Counseling Psychology, 2009-Present.

Ad Hoc Reviewer, Psycho-Oncology, 2009-Present.

Ad Hoc Reviewer, Psychological Assessment, 2009-Present.

Member, Editorial Advisory Board, Australian Journal of Rehabilitation Counselling, 1995 - 2009. 

Member, Editorial Advisory Board, Vocational Evaluation and Work Adjustment Bulletin, 1986‑Present.

Member, Editorial Advisory Board, Rehabilitation Education, 1986‑ 2000.

Member, Editorial Advisory Board, Canadian Journal of Rehabilitation, 1987‑1990.

Member, Editorial Advisory Board, Essential Psychopharmacology, 1996-2000.

Member, Editorial Advisory Board, Journal of Counseling and Development, 1987.

Member, Editorial Advisory Board, Journal of Rehabilitation, 1988‑1993.

Guest Co-Editor, Rehabilitation Psychology (Special Issue) on Advanced Methodologies in Rehabilitation Psychology Research; 2008, 

Guest Editor, Journal of Rehabilitation (Special Issue) on Evidence-Based Vocational Rehabilitation Practice; 2008

Guest Editor, Rehabilitation Counseling Bulletin (Special Issue) on Advanced Methodologies in Rehabilitation Counseling Research; 2007

Guest Co‑Editor, Rehabilitation Education (Special Issue) on Rehabilitation Engineering Technology; 1991

Guest Co‑Editor, Rehabilitation Counseling Bulletin (Special Issue) on Implementing 
Computer Technology in the Rehabilitation Process; 1985

Consulting Reviewer, Rehabilitation Counseling Bulletin, 1985‑1987. 

Consulting Reviewer, Vocational Evaluation and Work Adjustment Bulletin, 1985‑1986.

Peer Reviewer, “Finding Solutions” Grant Program, Workers’ Compensation Board of 


British Columbia, Canada, 1997

Peer Reviewer, Small Grant Program, Agency for Health Care Policy and Research,

U.S. Department of Health, 1997

Field Reader, National Institute on Disability and Rehabilitation Research, 1984‑Present.

Independent Reviewer, Research Demonstration Program, Social Security Administration, 1988.

Peer Review Panelist, Programs for Severely Disabled Persons, Rehabilitation Services Administration (Region VI), 1984, 1987.

Member, Computer‑Assisted Rehabilitation Services Long Term Planning Committee, Texas Rehabilitation Commission, 1983‑1986.

Member, Advisory Board, Midwest Regional Head Injury Center for Rehabilitation 

and Prevention, Rehabilitation Institute of Chicago, 1992-1995.
Consultantship
Chair, Scientific Review Committee, Rehabilitation Research and Training Center on Individual Characteristics, Hunter College, City University of New York, 2010-Present.

Director of Research, Stout Vocational Rehabilitation Institute, University of Wisconsin-Stout, 2007-Present

Research and Training Consultant, Disability and Business Technical Assistance Centers (DBTAC) Coordination, Outreach and Research Center (CORC), Virginia Commonwealth University, 2007-2011.

Research and Training Consultant, Rehabilitation Research Institute for Underrepresented Populations, Southern University, 2003-present.
Research Consultant, Rehabilitation and Training Center on Workplace Support, n , 2008-2010.

Research Consultant and Program Evaluator, MIND Alliance in Science, Technology, Engineering, and Mathematics, Hunter College, City University of New York, 2008-2009.

Research Consultant, Foundation for Rehabilitation Education and Research, Rolling Meadows, Illinois, 2000-2003.

Director of Research, Foundation for Rehabilitation Education and Research, Rolling Meadows, Illinois, 1995-1999.

Director of Research, Commission on Rehabilitation Counselor Certification, Rolling 
Meadows, 1995-1999.
Director of Research, Commission for Case Manager Certification, Rolling Meadows, 

      1995-1999.
Director of Research, Certification of Disability Management Specialists Commission, 

      Rolling Meadows, 1995-1999.
Program Consultant, Canadian National Institute for the Blind, Toronto, Canada, 1999.

Computer-based training consultant, Midwest Regional Head Injury Center for 
Rehabilitation and Prevention, Rehabilitation Institute of Chicago, 1991-1995
Computer Consultant, National Research and Training Center on Traditionally Underserved Persons who are Deaf, Northern Illinois University, DeKalb, IL, 1991 ‑ 1993.

Research Consultant, Upjoin Institute for Employment Research, Kalamazoo, Michigan, 1990 -1992

Computer Consultant, Illinois Department of Rehabilitation Services, Springfield, IL, 
1990 ‑ 1992

Program Consultant, Chicago Lighthouse for the Blind, Chicago, IL, 1990 ‑ 1992

Research Consultant, New Medico Rehabilitation Services of Chicago, Downer's Grove, IL, 1989 ‑ 1990.

Training Consultant, New Medico Rehabilitation System‑Midwest Region, 1989. 

Research Consultant, Texas Commission for the Blind, Austin, Texas, 1988‑1989.

Research Consultant, Texas Developmental Disabilities Curriculum Project, Corpus Christi Independent School District, Corpus Christi, Texas, 1986 ‑ 1987

Vocational Evaluation Consultant, Rehabilitation Services Associates, Dallas, Texas, 
1985 ‑ 1988.

Vocational Evaluation Consultant, Carol Clapp & Associates, Dallas, Texas, 1984 ‑ 1988.

Rehabilitation Consultant, Pain and Rehabilitation Institute of Dallas, Dallas, Texas, 1983 ‑ 1984.

Papers and Presentations at Professional Meetings

Chan, F. (1984, June). Computer Technology and Job Placement. Paper presented at the RSA Region VI Annual Rehabilitation  Education and Training Seminar, Dallas, Texas.

Dial, J.G., & Chan, F. (1984, October). The McCarron‑Dial System as a Neuropsychological Assessment Battery. Paper  presented at the Fourth Annual Meeting of the National Academy of Neuropsychologists, San Diego, California.

Parker, H.J., & Chan, F. (1984, October). Prestige of Allied Health Professions: Perceptions of Physical and Occupational Therapists. Paper presented at the Seventh Annual Meeting of the Texas Society of Allied Health Professions, San Antonio, Texas. 

Chan, F. (1985, January). Vocational Evaluation of the Severely Disabled Individuals: A Reconceptualization. Requested presentation at Syracuse University, Syracuse, New York.

Chan, F. (1985, April). Hierarchical Representation of Skilled occupations: Computer Applications. Requested presentation at Indiana University‑Purdue University at Indianapolis, Indiana.

Johnson, K., &Chan, F. (1985, April). Statistical Prediction in Private Rehabilitation. Paper presented at the American Association of Counseling and Development Convention, New York City, New York.

Chan, F. (1985, May). Computer Assisted Rehabilitation Services: The Texas Casework Model. Requested presentation at Michigan State University, East Lansing, Michigan. 

Chan, F. (1985, November). Computer Applications in Allied Health Education and Patient Care. Paper presented at the American Society of Allied Health Professions Annual Meeting, Dallas, Texas.

Parker, H.J., & Chan, F. (1985, November). Prestige of Allied Health Professions: Perceptions of Nurses and Physicians. Paper presented at the Eighth Annual Meeting of the Texas Society of Allied Health Professions, Dallas, Texas.

Parker, H.J., & Chan, F. (1985, November). Prestige of Allied Health Professions: Perceptions of Four Groups of Health Professionals. Paper presented at the American Society of Allied Health Professions, Dallas, Texas.
Parker, H.J., & Chan, F. (1985, November). The Undergraduate Psychology Major in the Southwest: A Ten Year Follow‑up Survey. Paper presented at the 1985 Annual Convention, Texas Psychological Association, Houston, Texas.

Parker, H.J., & Chan, F. (1986, November). Prestige and Work. Paper presented at the 1986 Annual Convention, Texas Psychological Association, Dallas, Texas. 

Chan, F., Parker, H.J., Lam, C.S., & Carter, S. H. (1987, April). Computerized case management simulations: Applications in rehabilitation education. Paper presented at the 1987 American Association for Counseling and Development Convention, New Orleans, Louisana.

Chan, F., & Carter, S.H. (1987, May). Current trends in vocational evaluation. Paper presented at the Annual Convention of the Texas Vocational Evaluation and Work Adjustment Association, Dallas, Texas.

Jackson, V.D., Blake, V.E., Daugherty, J.S., Nguyen, B., & Chan, F. (1988, May). Descriptive epidemiology of mycobacterium tuberculosis cases with AIDS in Dallas county. Paper presented at the American Thoracic Society National Convention, Las Vegas, Nevada.

Chan, F. (1989, January). Computer‑based case management simulations in rehabilitation education. Requested presentation at the Illinois Department of Rehabilitation Services. Springfield, IL. 

Chan, F. (1989, March). Methodological considerations in evaluating rehabilitation case management skills through computer simulations. Paper presented at the 1989 American  Association of Counseling and Development Convention, Boston, MA.

Chan, F. (1989, April). The Use of the McCarron‑Dial System  for Assessing Vocational Potential of Head‑Injured Clients. Requested presentation at the New Medico Rehabilitation Center of Wisconsin, Waterford, WI. 

Chan, F. (1989, May). The Use of the McCarron‑Dial System for Assessing Vocational Potential of Head‑Injured Clients. Requested presentation at the New Medico Rehabilitation Services of Chicago, Downer's Grove, IL. 

Chan, F. (1989, May). Computer‑based case management simulations in rehabilitation education. Requested presentation at Michigan State University, East Lansing, MI.

Chan, F. (1989, June). Computer‑based case management simulations in rehabilitation education. Requested presentation at RSA Region V Workshop on Caseload Management Techniques, Madison, WI. 

Chan, F. (1989, July). The Use of the McCarron‑Dial System for Assessing Vocational Potential of Head‑Injured Clients. Requested presentation at the New Medico Community Re‑Entry Services of Michigan, Battle Creek, MI. 

Chan, F. (1989, October). Computer‑based case management simulations in the training of rehabilitation counselors. Paper presented at the Illinois Association of Rehabilitation Facilities Conference, Springfield, IL. 

Chan, F. (1990, March). Computer‑based case simulations. Methodological considerations. Paper presented at the First Annual Conference on Computer‑Based Training in Rehabilitation, Chicago, IL

Chan, F. (1990, March). Computer‑based case simulations. Software development issues. Paper presented at the First Annual Conference on Computer‑Based Training in Rehabilitation, Chicago, IL
Dial, J.G., Chan, F., Mezger, C., & Wong, D. W. (1990, July). The development of the Comprehensive Vocational Evaluation System and Job‑Matching program for the visually-  impaired/blind. Paper presented at the Biennial International Conference of the Association for Education and Rehabilitation of the Blind and Visually Impaired, Washington, D.C.

Chan, F., Ayman, R., & Hattori, K. (1990, July). Evaluating clinical problem solving skills through computer simulations: Methodological considerations. Paper presented at the 22nd International Congress on Applied Psychology, Kyoto, Japan.

Ayman, R., Chan, F., & Hattori, K. (1990, July). Occupational prestige: A cross‑cultural comparison of perceptions of American, Japanese, and Thai high school students. Paper presented at the 22nd International Congress on Applied Psychology, Kyoto, Japan.

Chan, F. & Wong, D.W. (1990, August). Computer‑based case management simulations in rehabilitation education. Requested presentation at the Florida Division of Vocational Rehabilitation, Department of Labor and Employment Security, Tallahassee, FL. 

Chan, F. (1990, September). Computer‑based case management simulations in rehabilitation education. Requested presentation at the Wisconsin Division of Vocational Rehabilitation, Department of Health and Human Services, Madison, WI. 

Chan, F., Wong, D.W., & Roldan, G. (1990, September). Short‑term vocational evaluation for workers' compensation cases. A one‑day workshop presented at the Kellogg Center for Continuing Education, Rehabilitation Education and Change (REACH) program, Michigan State University, East Lansing.

Chan, F. (1990, October). Evaluating clinical problem solving skills through computer simulations: Methodological considerations. Requested presentation at the University of North Texas, Denton, TX.

Dial, J.G., Chan, F., Wong, D., Mezger, C., & Gray, S. (1990, November). Neuropsychological and vocational evaluation of visually impaired/blind patients. Applications of the Luria Nebraska Neuropsychological Assessment Battery, McCarron‑Dial System, and the Comprehensive Vocational Evaluation System. Paper presented in the 1990 Annual Meeting of the National Academy of Neuropsychology, Reno, Nevada.

Chan, F. (1990, November). Vocational assessment and job‑matching in work rehabilitation. Requested presentation at the Hong Kong Polytechnic University, Hong Kong.
Roldan, G., Chan, F., & Wong, D.W. (1991, March). A primer for developing a computer‑based vocational evaluation report writer. Paper presented at the Fifth National Conference on Issues in Vocational Assessment, Denver, Colorado.
Kaskel, L.M., Dial, J.G., Chan, F., & Roldan, G. (1991, March). Evaluating Work Potential of Persons with Visual Impairments: The Comprehensive Vocational Evaluation System  (CVES) Approach. Paper presented at the Fifth National Conference on Issues in Vocational Assessment, Denver, Colorado.

Chan, F. (1991, April). Computer simulations for rehabilitation case management training. Paper presented at the Rehabilitation Technology Association Ninth Annual  Symposium, Overland Park, Kansas.

Chan, F., & Lam, C.S. (1991, April). Computer applications in rehabilitation education. Paper presented at the ARCA/NCRE Retreat, Reno, Nevada.

Chan, F. (1991, June). Short‑term vocational evaluation for public rehabilitation cases. Requested presentation at the University of Texas, Austin.

Roldan, G., Parker, H.J., Chan, F., & Lam, C.S. (1991, August). Roles and functions of rehabilitation psychologists. Paper presented at the 1991 Annual Convention of the American Psychological Association, San Francisco.

Chan, F. (1991, November). TBI rehabilitation: A computer‑based training package for state vocational rehabilitation  counselors. Requested presentation at the Rehabilitation Institute of Chicago‑Midwest Regional Head Injury Center for Rehabilitation and Prevention, Chicago.

Chan, F. (1991, December). TBI rehabilitation: A computer‑based training package for state vocational rehabilitation counselors. Requested presentation at the Michigan  Rehabilitation Services, Benton Harbor, MI.

Chan, F. & Lam, C. (1992, December). Computer-based training applications in rehabilitation counselor education. National Council on Rehabilitation Education Workshop, San Diego, CA

Chan, F. (1993, September). Career development and advancement of people with disabilities. Veteran Administration Regional Conference of Vocational Rehabilitation Counselors, Lake Geneva, WI

Chan, F., Dial, J.G., & Kaskel, L.M. (1993, April). Evaluating people with visual disabilities. Paper presented at the Canadian Association for Vocational Evaluation and Work Adjustment Conference, Vancouver, Canada.

Chan, F., & Dial, J.G (1993, April). The McCarron-Dial System in vocational evaluation. Paper presented at the Canadian Association for Vocational Evaluation and Work Adjustment Conference, Vancouver, Canada.

Chan, F. (1994, April). A theoretical and operational framework for vocational assessment of people with disabilities. Paper presented at the Canadian Association for Vocational Evaluation and Work Adjustment Conference, Ottawa, Canada.
Chan, F. (1994, April). A theoretical and operational framework for vocational assessment of people with disabilities. Keynote presentation at the Veteran Administration Regional Conference of Work Therapists, Appleton, WI

Thomas, K., Chan, F., Byon, C., Wong, D., & Ho, K. (1994, July). Expectations about counseling: A cross-cultural comparison. Paper presented at the 23rd International Congress on Applied Psychology, Madrid, Spain.

Chan, F. (1995, May). Comprehensive assessment and planning in rehabilitation counseling. A two-day training workshop conducted for the Wisconsin Division of Vocational Rehabilitation, Madison, WI.

Chan, F., Wang, M.H., & Thomas, K.R. (1995, August). Ways of coping and personal responsibility as factors in the perception of people with disabilities by Chinese international students. Paper presented at the 103rd Annual Convention of the American Psychological Association, New York. 

Chan, F. (1996, February). A theoretical and operational framework for vocational assessment of people with disabilities. Paper presented at the CEW Career Conference, Madison, WI.

Chan, F. (1997, August). A theoretical and operational framework for vocational assessment of people with disabilities. Invited presentation at the Southwest NRA conference, New Orleans.

Chan, F. (Chair), Tarvydas, V., O’Rourke, B.J., Peterson, D., Wadsworth, J.S. (1997, August). Contemporary ethical challenges in rehabilitation psychology. A symposium presented at the 105th Annual Convention of the American Psychological Association, Chicago. 

Chan, F. (1998, March). Healthcare reform in the United States: Implications for the education and training of rehabilitation health professionals. Requested presentation at the Hong Kong Polytechnic University, Hong Kong.

Lui, J., & Chan, F. (1998, April). Managed care concepts related to the delivery of rehabilitation case management services. An Invited Training Workshop sponsored by the Springfield College and the Massachusetts Rehabilitation Association, Springfield, MA.

Chan, F. (1998, August). Research-based foundation of rehabilitation counseling practice in North America. Paper presented at the 11th Rehabilitation International Asia and the Pacific Regional Conference, Hong Kong.

Chan, F. (1999, December). Current trends in rehabilitation counseling. Requested presentation at the University Hong Kong.

Chan, F. (1998, December). Transition from school-to-work. Requested presentation at the Hong Kong Polytechnic University, Hong Kong.

Chan, F. (1999, January). Vocational assessment and evaluation of people with disabilities. Requested presentation at the Hong Kong Polytechnic University, Hong Kong.

Chan, F. (1999, January). Theories and techniques of rehabilitation counseling. Requested presentation at the Vocational Training Council, Hong Kong.
Chan, F. (2000, November). Research-based foundation of rehabilitation counseling practice in North America. Requested presentation at the National Kaoshiung Normal University, Kaoshuing, Taiwan.

Chan, F. (2001, May). A theoretical and operational framework for vocational assessment of people with disabilities. Requested presentation at the University of Memphis, Tennessee.

Cardoso, E., & Chan, F. (2001, August). Readiness for change among clients with substance abuse problems in therapeutic community settings. A paper presented at the 109th Annual Convention of the American Psychological Association, San Francisco. 

Cardoso, E., Chan, F., & Wong, D (2002, August). Attitudes toward people with disabilities in multiple social contexts: A conjoint analysis. A paper presented at the 110th Annual Convention of the American Psychological Association, Chicago. 

Chan, F., Rubin, S.E., & Cheng, Z. (2003, February). Instruments for integrating the rehabilitation planning and program evaluation process. A paper presented at the National Council on Rehabilitation Education Conference in Tucson, Arizona.
Rosenthal, D., Chan, F., Wong, D. (2005, February). Analyzing employment outcomes of underserved populations: A data mining approach. A refereed presentation at the National Council on Rehabilitation Education (NCRE) Annual Conference, Tucson, Arizona  

Pruett, S., Chan, F., Rosenthal, D. & Kubota, C. (2005, February). An evidence-based approach to teaching job placement in rehabilitation counselor education. A refereed presentation at the National Council on Rehabilitation Education (NCRE) Annual Conference, Tucson, Arizona.  

Shaw, L., Leahy, M.J., Chan, F., & Catalano, D. E. (2005, February). Contemporary issues related to the rehabilitation counseling profession. A refereed presentation at the National Council on Rehabilitation Education (NCRE) Annual Conference, Tucson, Arizona  

Periera, A., Catalano, D., & Chan, F. (2005, April). Vocational rehabilitation services as predictors of employment outcomes of clients with TBI. First International Conference on Vocational Outcomes in TBI. Vancouver, Canada.
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